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HIGHER EDUCATION INSTITUTIONAL ACCREDITATION SCHEME 
INSTITUTION FEEDBACK FORM
The Higher Education Council welcomes feedback on all aspects of the inspection process. The information you provide will assist us greatly in our efforts to enhance the quality of the service we offer. We would be grateful if you would complete the form below immediately after the inspection.  Please be assured that your comments will not be shared with the inspection team until after the report has been submitted.

If you prefer, this form can be completed electronically by request.

	Name of institution: 
Date of inspection:



	Inspection team 

Lead Inspector: 

Additional Inspector(s): 



	Type of inspection (please circle/underline)

Full new       Re-accreditation            Supplementary              Interim
               Spot-check


Please indicate your level of satisfaction with each of the following elements of the inspection process by ticking the appropriate boxes.

(5 = extremely satisfied, 4 = very satisfied, 3 = satisfied, 2 = dissatisfied, 1 = very dissatisfied)

	1. The initial application process 
	5
	4
	3
	2
	1

	Comments:
	
	
	
	
	

	

	2. Contact with HEC
	5
	4
	3
	2
	1

	Comments:
	
	
	
	
	

	

	3. Arrangement of the inspection dates
	5
	4
	3
	2
	1

	Comments:
	
	
	
	
	

	

	4. Contact with the Lead Inspector
	5
	4
	3
	2
	1

	Comments:
	
	
	
	
	

	

	5. The arrangement of the inspection
	5
	4
	3
	2
	1

	Comments:
	
	
	
	
	

	

	6. Conduct of the inspection

	5
	4
	3
	2
	1

	Comments:
	
	
	
	
	

	


	7. The Lead Inspector
	5
	4
	3
	2
	1

	Comments:
	
	
	
	
	

	

	8. The final feedback session
	5
	4
	3
	2
	1

	Comments:
	
	
	
	
	

	

	9. The overall inspection process
	5
	4
	3
	2
	1

	Please tell us what you have gained from the inspection process and any concerns you may have.

	

	10. Publishing feedback
	Yes
	No

	Please confirm whether you would be happy for us to publish any of the comments that you have made.

	


Please sign and date the form below and return to the Higher Education Council
Name: ………………………………………………………………
Position: ……………………………………………..
Signed: ……………………………………………………………….
Date: ……………………………………………………
Thank you for your time and assistance

February 2016
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